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NMpexBbpnsiHe Ha uHpopmMmayuus

e TpaHchepbT Bu we 6bae noTBbpAEH, C/led KaTo BbBeAeTe ajpeca 3a B3MMaHe/oCTaBsiHe
npu TpaHcdepa cu!)

e C Tasu ycnyra moxem ga Bm npeBo3mm camo mexay netuwe BunHioc (VNO) mn agpec B
paMKuTe Ha rpaj BunHioc.

e Ha nertuwerto B BunHioc, wWodbopbT HU Yaka NbTHULNTE BbTPE B TEPMUHAMA, B 3anaTa 3a
npucturaHe, c Tabenka c Haanuc: Wizztransfer.

e Cnepg KkaTto CTe CBbPWWIM C aAMUHUCTPATUBHUTE nAefna, Mona oTuaete AMPEeKTHO A0
OroBopeHOTO — 3a Cpeulla — MACTO.

e B BunHioc, wodbopbT HM We Bu yaka npen peuenumaTa Ha XxoTena /WOM CTe Ha yacTeH
aZpec, npea BXoAa Ha gajeHus agpec/.

e Mons, 6baete rotoBn 10 MMHYTU Npeaun NOTBbPAEHOTO BPEME 3a TPbIrBaHe.

e AKO CTe NpoMeHWnu gataTta Ha noneta Bu ¢ Wizz Air, Mons nsnpatete HW HOBUTE AAHHWU Ha
NbTyBaHeTo Bn Han-kbCHO 2 paboTHM AHM nNpeau gataTta Ha NnaHyBaHOTO TpbreBaHe /ToBa
BbXMW U 3@ OpuUrMHanHaTa U 3a HoBaTa AdaTa/, NoHexe MoaAMdUUMPAHETO HE Ce U3BbpLUBA
aBTOMaTUY4HO.

e AKO OTKasBaTe nopbyeHus oT Bac TpaHcdep, ToBa MOXeTe Aa HanpaBuTe CaMO B paMKuTe
Ha Aorosopa, T.e. Han-KbCHO 2 paboTHW AHM nNpean TpbreaHeTo TpsibBa Aa ce CBbpXKeETe C
Hac. KoMnaHuaTa HM HAMa Bb3MOXHOCT Aa Bu BbpHe 3annateHaTa cyMma 3a TpaHcdepa, HO
uMaTe npaBO B TeYeHWE Ha efHa roguvHa OTHOBO JAa o u3nonseaTte, UM Aa npepajeTe
TOBa NpaBO Ha TPEeTo numue.

e AKO BaWMAT NOJSIET € aHynuMpaH, MONA CBbpXeTe Ce C Hac W cboblleTe HOBaTa gaTa Ha
nbTyBaHeto Bu! LoM He nonyuuMm Haspeme MmonbaTta 3a mMoanduuMpaHe, 3a CbXeseHue
TPpaHCNOPTLT HAMA Aa ce ocbuecTBu! LleHaTa Ha TpaHcdepa He MOXeM aa Bu BbpHEM, LWOM
TPAHCMOPTLT HEe Ce OCbLUECTBM NOpaau NPUYUHU N3BBH HalNa KOHTpo!

e MoxeTe pa nonssate TpaHcdepa camo ako Bawusa pasnedyataH Bayudep (e-ticket) e
BasiMAeH 3a gajeHaTta gaTta M yac!

KoHTakT:
TenedoHeH HoMep Ha oduca: 0036 1 655 5302

Umeirtn appec:

info@p-airbus.com /o6wun nHdopmauymmn/

modification@p-airbus.com /mMoandurkaumsa Ha pesepBaunsTa, oTKkasBaHe Ha pesepBauunn/
complaint@p-airbus.com /peknamMauuns/

LLloMm Bb3HWKBAT BbB Bac Bbnpocu, Mons Bneste B yebcalTa HU U NpoYETETE TOUYKa MeHw: YecTo
3aAaBaHu BbMNPOCKU:
https://www.p-airbus.com/?fag=faqgdoc

Ha cnegHus nuHK we HamepuTte Hawus MNpaBuaHKK 3a NbTyBaHe:
https://www.p-airbus.com/?info=travelcondi
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