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NMpexBbpnsiHe Ha uHpopmMmayuus

MopbueHaTa - oT Bac - ycnyra e ot (shared shuttle) TMn; c npeBo3HOTO cCpeacTso
3aKkapBaMe u Apyru MbTHUUKM, HA/OT Apyr aapec.

TpaHcdepbT By we 6bae noTBbpAeH, cnea KaTo BbBeAeTe agpeca 3a B3MMaHe/ocTaBsiHe
npu TpaHcdepa cu!) C Tasm ycayra moxem ga Bum npeBo3um camo mexpay netumwe Lyb6ai
'World Center’ (DWC) n aapec B paMkuTe Ha rpaa y6an.

Ha netuweto [Ady6ai, wodbopbT HU Ule Bu uyaka BbTpe B TepMuHana, B 3anaTa 3a
npucturaHe, c Tabenka c ume.

Cnen KaTo CTe CBbpWWAM C aAMUHUCTPATUBHUTE pAena, MOAs OTUAeTe AMPEKTHO A0
OroBOPEHOTO — 3a cpella — MSCTO.

B rpaga Oy6aii, wodbopbT HM we Bu yaka npen peuenuusita Ha xoTena. /WOM CTe Ha
4yacTeH agpec, npea BxoAa Ha AaaeHus aapec/.

Mons, 6baeTe rotoBn 15 MMHYTKM Npean NOTBbLPAEHOTO BpeME 3a TPbrBaHe.

AKO CTe npoMeHUNn gaTtaTta Ha noneta Bu ¢ Wizz Air, Mong nsnpartete HU HOBUTE AAHHU Ha
NbTyBaHeTo By Han-kbcHO 2 paboTHM AHM nNpeau AaTaTa Ha niaHyBaHOTO TpbreaHe /ToBa
BbXW W 3@ OpUrMHasHaTa M 3a HoBaTa AaTta/, noHexe moanduuMpaHeTo He ce M3BbpLUBA
aBTOMaTUYHO.

LLloM HawunTe KJAMEHTM-NMBbTHULM Ca HaNpaBWM CBOSITa pe3epBauns camMo, UM No-Manko oT
Tpu /3/ AHW Npeau gaTtaTta Ha MbTyBaHETO, 3a CBOS OTFOBOPHOCT, ABa /2/ vaca cnepg
pe3epBauunsTa TpsbBa Aa HM M3NpaTaT agpeca. LLlom ToBa He MoraT ga HanpassiT, MOJIMM
rM, BegHara ga ce CBbpXKaT C oTAena Hu ,06cnyxBaHe Ha KaneHTtuTe" 4ype3 Hawusa SOS
TenedoHeH HOMep.

HalimnTe KNMEHTU-NMBTHULM, 3@ CBOS OTFOBOPHOCT TpsA6Ba Aa HW AaaaT NpaBW/IEH, MbJEH, U
Ba/MAeH aJpec, KOMTO Ce HaMupa B rpaHULMTE Ha TEpUTOpUSATa Ha TpaHcdepTHaTa Hu
ycnyra.

AKO OTKasBaTe nopbyeHmsa oT Bac TpaHcdep, ToBa MOXeTe Aa HanpaBuTe CaMO B paMKuUTe
Ha Aorosopa, T.e. Hal-KbCHO 2 paboTHWM AHM Npean TpbreaHeTo TpsabBa Aa ce CBbpXeTe C
Hac. KoMnaHmaTa HU HAMa Bb3MOXHOCT Aa By BbpHe 3annaTteHaTa cyma 3a TpaHcdepa, HO
uMmaTe rMpaBo B TeYeHWe Ha eaHa rogMHa OTHOBO Aa ro u3noniseaTte, WM na npegajere
TOBa NpaBO Ha TPEeTo snue.

AKO BalMAT NOAeT e aHynuMpaH, MOJiS CBbpXEeTe ce C Hac M cbobuleTe HoBaTa AaTa Ha
nbTyBaHeTto Bu! LoM He nonyuuMm Haspeme MmMonbaTta 3a mMoanduuuMpaHe, 3a CbXeseHue
TPpaHCNOPTLT HAMA Aa ce ocblwecTBu! LleHaTa Ha TpaHcdepa He MoxeM aa Bu BbpHEM, WOM
TPaHCNOPTbLT HE Ce OCbLLECTBWU/T NOPaAnN NMPUYUHUN N3BBH HalKWUA KOHTpO!

MoxeTe pAa nof3BaTe TpaHcdhepa caMo ako Bawwusa pasnedataH Baydep (e-ticket) e
Ba/NMAeH 3a AadeHaTta gaTa v yac!
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e B cneaHuTe KBapTanum ocurypsieaMme ycsyraTta TpaHcdep:
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Mons, obbpHeTe BHMMaHWe Ha dakTa, ye C TpaHcdepa HU: HAMaMe Bb3MOXHOCT aa Bu
3aKapame oT netuweTo, Ha cnegHute MecTa:

Dubai International Airport (DXB)

e Ha agpecnm, Hammpawm ce U3BbH MOCOYEHUTE KBapTanM, He Ku3nbjHsABaMe TpaHcdep!
Mons, npean pesepBauusaATa, NPOBEpPETE B KOW KBapTas ce HaMupa m3bpaHHUAT oT Bac -
XoTesi/yacTteH agpec.

KoHTakT:
TenedoHeH HOMep Ha oduca: 0036 1 655 5302

Umein appec:

info@p-airbus.com /o6wmn nupopmaunn/

modification@p-airbus.com /mMoandmkaumsa Ha pesepBaunsTa, OTKasBaHe Ha pesepBauun/
complaint@p-airbus.com /peknamauuns/

LLlom Bb3HMKBAT BbB Bac Bbnpocu, Mona Bne3te B yebcaTa HM M NpOYETETE TOYKa MeHlo: YecTto
3a/laBaHu BbMpPOCU:
https://www.p-airbus.com/index.php?fag=fagdoc

Ha cnegHunsa NuHK we HamepuTe Hawwusa MNMpaBuUHKMK 3a NbTyBaHe:
https://www.p-airbus.com/?info=travelcondi
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