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NMpexBbpnsiHe Ha uHpopmMmayuus

PesepBaunata Bu BbxK 3a low-cost TpaHcdep. MpeBo3HOTO — TpaHcdhep — Cpeacrtso, B
rpaga cnvpa camMo Ha nocodeHaTa/wte cnupka/w/; ¢ agpyra ayma, oT Hes/Tax/ cvbupa
NbTHUUMTE. TpaHChepbT HE MOXe Aa CMpe Ha APYrn Cnnpku!

Ha netuweTto, TpaHcdepuTe HM ce ABMXAT cnopen pasnucaHue. HamamMe Bb3MOXHOCT Aa
M34yakaMe 3aKbCHENUTE MbTHMUM. AKO Bue cTe 3aKkbCHENM cTapTa Ha NpPenopbyeHus — Ha
BawmnaT e-ticket - TpaHcdep, c To3m e-ticket, Ha cbWmMA AeH, MaTe NpaBO U MO-KbCHO Aa
nbTyBaTe C APYr TpaHcdep.

PasnucaHue:

MNMoeeye aBTO6YCM TpbrBaT OT TOBA MSACTO; MOJS NpPOBepeTe, Yye ce KayBaTe Ha aBTobycC 3a
kbM Ciampino!

AKO CcTe npoMeHUNn aaTtaTta Ha noneta Bu ¢ Wizz Air, MONga usnpartete HM HOBUTE AaHHW Ha
NbTyBaHeTo Bu Han-kbCHO 2 paboTHM AHM nNpeau gatata Ha nJiaHyBaHOTO TpbreBaHe /ToBa
BbXW W 3@ OpUrMHasHaTa M 3a HoBaTa AdaTa/, noHexe moaMduMUMpaHEeTO He Ce M3BbPLUBA
aBTOMATUYHO.

AKO OTKasBaTe nopbyeHus oT Bac TpaHcdep, ToBa MOXeTe Aa HarnpaBuTe CamMO B paMKuTe
Ha [0roBopa, T.e. Hal-KbCHO 2 paboTHWM AHWM npeaun TpbreaHeTo TpsbBa Aa ce CBbpXETe C
Hac. KoMnaHmaTa HU HAMa Bb3MOXHOCT Aa Bu BbpHe 3anfnaTeHaTta cyma 3a TpaHcdepa, Ho
uMaTe rnpaBO B TeYEeHWE Ha efHa rogMHa OTHOBO Aa ro m3nonssaTe, UM Aa npegajere
TOBa NpaBO Ha TPeTo numue.

AKO BawuAT noseTt e aHy/upaH, MOJId CBbpXeTe Cce C Hac #u CbO6luETe HOBATa JAaTa Ha
nbTyBaHeTo Bu! LLlOM He nonydum HaBpeme monbaTta 3a moauduumpaHe, 3a CbXeneHue
TPaAHCMOPTLT HAMA Aa ce ocbwecTeu! LleHaTa Ha TpaHcdepa He MoXeM Aa By BbpHeEM, LLOM
TPaHCNOPTbLT HE Ce OCbLLLECTBWU/T NOPAAN MPUYUHU U3BBH HAWMSA KOHTpoOn!

MoxeTe pa nonseate TpaHcdepa camMo ako Bawwusa pasneyataH Bayuep (e-ticket) e
BasiMAeH 3a gajeHaTta gaTta M yac!

TenedoHeH HoMep Ha oduca: 0036 1 655 5302

Hawwar

LLOroBop 3a nbTyBaHe 3a Tasu aBTobYyCHa ycnyra:

https://www.terravision.eu/terms conditions.html

Umein appec:
info@p-airbus.com /o6wu nHdopmaumn/

modification@p-airbus.com /mMoandurkaumsa Ha pesepBaunsTa, oTKasBaHe Ha pesepBauunn/

complaint@p-airbus.com /peknamauuns/

LLlom Bb3HMKBAT BbB Bac Bbnpocu, Mons Bneste B yebcaTa HM M npoyeTeTe TouKa MeHk: YecTo
3aZaBaHu BLNPOCK:
https://www.p-airbus.com/index.php?fag=faqgdoc

Ha cnegHusa NUHK We HaMepuTe Hawua MNMpaBUMHUK 3@ MbTyBaHe:
https://www.p-airbus.com/?info=travelcondi
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