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NMpexBbpnsiHe Ha uHpopmMmauus

MopbueHaTa - oT Bac - ycnyra e ot (shared shuttle) Tvn; c npeBo3HOTO CpeacTso
3aKapBaMe M Apyru NbTHULWM, HA/OT ApYr aapec.

TpaHcdepbT By we 6bae noTBbpAeH, Criel KaTo BbBeaeTe aapeca 3a B3MMaHe/ocTaBsiHe
npwn TpaHcdepa cn!) C Tasm ycnyra Moxem ga Bu npeBo3mm camo mexay netuwe benrpag
(BEG) v agpec B pamkuTe Ha rpag benrpag

Hawwunatr wodbop Bmn yaka BbTpe B TEpMUHANA, B 3aslaTa Ha npucturaHe c Tabenka B pbka
c Haanuc: Wizztransfer.

Cnep KaTo CTe CBbpWWMAM C aAMUHUCTPATUBHUTE [Aena, Mol oTuaeTe AUPEKTHO A0
OrOBOPEHOTO — 3a cpewa — MACTO.

B Bbenrpaa, wodbopbT HU We Bu yaka npen peuenumsaTa Ha xoTena /LWIOM CTe Ha 4acTeH
ajpec, npea BxoAa Ha AaaeHus agpec/.

AKO CTe npoMeHUNn gaTtaTta Ha noneta Bu ¢ Wizz Air, Mong nsnpartete HU HOBUTE AAHHU Ha
NbTyBaHeTO Bu Hal-KbCHO 2 paboTHWM AHM npeau faTtaTa Ha NnaHyBaHOTO TpbreBaHe /ToBa
BbXW W 3a OpUrMHasHaTa M 3a HoBaTa AaTta/, noHexe moanduuMpaHeTo He ce M3BbpLUBaA
aBTOMaTU4HO.

AKO OTKasBaTe nopbyeHus oT Bac TpaHcdep, ToBa MOXETe Aa HanpaBuTe camMO B paMKuTe
Ha AOrosopa, T.e. HaN-KbCHO 2 paboTHM AHU NMpean TpbreaHETo TpsbBa Aa ce CBbpXKETe C
Hac. KoMnaHmaTa HM HAMa Bb3MOXHOCT Aa Bu BbpHe 3annaTteHaTa cyMma 3a TpaHcdepa, Ho
uMaTe nMpaBoO B TeyeHMe Ha efHa roguMHa OTHOBO Aa ro M3nonssaTe, wWau Ja npegapete
TOBa NpaBoO Ha TPETOo nmLe.

LLloM HawunTe KAMEHTU-MBbTHULM Ca HaNpaBWUAM CBOSITa pe3epBauus camMo, UM No-Manko oT
Tpn /3/ AHW Npeau pataTa Ha NbTyBaHETO, 3@ CBOS OTrOBOPHOCT, ABa /2/ yaca cnea
pesepBauunsaTa TpabBa ga HM u3npaTtaT agpeca. LLlom ToBa He MoraT Aa HanpaBsiT, MOJUM
M, BegHara ga ce CBbpXaT C oTAena Hu ,06cnyxBaHe Ha kaneHTuTe" 4ype3 Hawwma SOS
TenedoHeH HoMep.

HawunTte KNMEHTU-NBTHULM, 3a CBOS OTFOBOPHOCT TpsibBa Aa HW AafaT NMpaBWAEH, MbJEH, U
BaJIMAEH aapec, KOMTO Ce Hamumpa B FpaHULUUTE Ha TepuTopusTa Ha TpaHcdepTHaTa HuU
ycnyra.

AKO BalMAT NOAET e aHynuMpaH, MOJIS CBbpXeTe ce C Hac U cbobuleTe HoBaTa AaTa Ha
nbTyBaHeTo Bu! LLoM He nonyyuMm Haspeme MonbaTta 3a moauduuuMpaHe, 3a CbXeneHue
TPaHCNOPTLT HAMa Aa ce ocblecTBu! LleHaTa Ha TpaHcdepa He MOXeM Aa Bu BbpHeEM, LWOM
TPaHCNOPTbLT HE Ce OCbLLLECTBU/ NOpaAU MPUUYNHN U3BBH HAWUA KOHTpon!

MoxeTe pAa nof3BaTe TpaHcdhepa caMo ako Bawwusa pasnedataH Baydep (e-ticket) e
BaNMAeH 3a AadeHaTta gaTa v yac!
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e B cneagHuTe KBapTanu ocurypsBame yciayrarta TpaHcdep

e Ha aapecn, Hammpalwm ce KM3BbH MOCOYEHUTE KBapTasn, He uU3NbAHABaMe TpaHcdep!
Monsi, Nnpean pesepBauusaTa, NPOBEpPETe B KOW KBapTan ce Hamupa M3bpaHHUAT oT Bac -
XoTesi/yacTeH aapec.

KoHTakT:
TenedoHeH HOMep Ha oduca: 0036 1 655 5302

Umeirn appec:

info@p-airbus.com /obwmn nHudbopmaunm/

modification@p-airbus.com /mMoandmkaumsa Ha pe3epBaunsTa, oTKasBaHe Ha pesepBaunn/
complaint@p-airbus.com /peknamauuns/

LLlom Bb3HMKBAT BbB Bac BbMpocu, Monsa Bfe3Te B yebcaliTa HM U MNpoOYETETE TOYKa MeHl: YecTto
3aJlaBaHu BbMNPOCU:
https://www.p-airbus.com/index.php?fag=fagdoc

Ha cnegHns nuHK we HamepuTte Hawung MNpaBunHUK 3a NbTyBaHe:
https://www.p-airbus.com/?info=travelcondi
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