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NMpexBbpnsiHe Ha uHpopmMmayuus

e [lopbuyeHaTa - oT Bac - ycnyra e ot (shared shuttle) Tun; c npeBo3HOTO CpeacTso
3aKkapBaMe M Apyru NbTHUUM, HA/OT ApYyr aapec.

e TpaHchepbT Bu we 6bae noTBbpacH, Cen KaTo BbBeAeTe ajpeca 3a B3MMaHe/oCcTaBsHe
npu TpaHcdepa cu!) C Tasm ycayra Moxem ga Bu npeBo3nM caMo Mexay nertvue
BapcenoHa (BCN) 1 aapec B paMkuTe Ha rpaa bapcenoHa (camo xotenu).

e Ha netvweto B BapcenoHa, wWodboOpbT HX Yaka MbTHULUUTE BbTPE B TEpMUHANA, B 3anaTa
3a NpuUcTUraHe.

e [pu TpaHchepuTe OT rpaja Ao NETULLETO, ONpeaeneHOTO MSACTO 3a Cpella e peuenumaTa
Ha xoTena.

e B cneaHuTe KBapTaau ocurypssaMe ycnyrata TpaHcdep:

e AKO CcTe npoMeHWIn gaTtaTta Ha noneta Bu c Wizz Air, Mona nsnpartete HM HOBUTE AAHHW Ha
NbTyBaHeTO Bu Hali-kbCcHO 2 paboTHWM AHW Npean AaTaTa Ha NaaHyBaHOTO TPpbreBaHe /ToBa
BbXW M 3a oOpuUrnHanHaTa u 3a HoBaTa AaTta/, NoHexe MoANMPULMPAHETO He Ce N3BbpLUBA
aBTOMaTUYHO.

e LOM HawKTe KNMEHTU-NBTHULN Ca HaNpaBWIN CBOSTA pe3epBauus camo, UM No-Masnko oT
Tpn /3/ AHWM Npean pataTa Ha NbTyYBAHETO, 3a CBOSA OTrOBOPHOCT, ABa /2/ 4yaca cnea
pe3epBaunaTa TpssbBa Aa HM M3nNpaTaT agpeca. LLlomM ToBa He MoraT Aa HanpaBsT, MONUM
r, BeQHara a ce CBbpXaT C oTAena Hu ,06cnyxBaHe Ha knmeHTute" ypes Hawma SOS
TenedoHeH HoMep.

e HawwuTe KNMEHTU-NMBTHULM, 3@ CBOSAA OTFOBOPHOCT TpA6Ba Aa HW AaaaT npaBueH, Mb/ieH, U
Ba/IMAEH aapec, KOWTO Ce HaMMpa B rpaHULMTE Ha TEPUTOPMATA Ha TpaHcdepTHaTa HU
ycnyra.

e AKO OTKa3sBaTe nopbyeHus oT Bac TpaHcdep, ToBa MOXeTe Aa HanpaBuTe CaMO B paMKuTe
Ha gorosopa, T.e. Han-KbCHO 2 paboTHU AHU Npeau TpbreaHeTo TpsibBa Aa ce cBbpXeTe C
Hac. KoMnaHmsaTa HM HAMa Bb3MOXHOCT Aa Bu BbpHe 3ansaTteHaTa cyMa 3a TpaHcdepa, Ho
MMaTe npaBo B TeYeHWe Ha efHa roanHa OTHOBO Aa ro u3nonsseaTe, Uau Aa npegapete
TOBa NpaBo Ha TPETO Auue.

e AKO BammAT MOJIET € aHyJIUpaH, MOJISl CBBPIKETE CE C HAC M ChOOIIeTe HOBaTa 1aTa Ha mbTyBaHeTo Bul LLIOM
He nosly4ymMM HaBpeMe MonbaTta 3a MoauMduLMpaHe, 3a CbXXe/leHMe TPaHCNOoOPTLT HsMa Aa ce
ocbuecTeu! LleHaTa Ha TpaHcdepa He MOXeM Aa By BbpHEM, LWOM TPAHCMOPTbLT HE ce
OCbLLECTBU/T NOpPaAu NPUYMHU U3BLH HaLLINSA KOHTPO!

e MoxeTe Aa nonseaTe TpaHcdepa camo ako Bawwus pasnedaTtaH Baydep (e-ticket) e
BaJIMAEH 3a AajeHaTa gaTta M yac!

KoHTakT:
TenedoHeH HoMep Ha oduca: 0036 1 655 5302

Umeirtn appec:

info@p-airbus.com /o6wun nHdopmaumn/

modification@p-airbus.com /mMoandurkaumsa Ha pesepBaunsaTa, oTKasBaHe Ha pesepsauun/
complaint@p-airbus.com /peknamMauuns/

LLloMm Bb3HWKBAT BbB Bac Bbhnpocu, Mons Bre3Te B yebcalTa HM U NpodYeTeTe Touka MeHto: YecTo
3aAaBaHu BbMNPOCKU:
https://www.p-airbus.com/index.php?fag=fagdoc

Ha cnegHus nuHK we HamepuTte Hawwus MNpaBuaHUK 3a NbTyBaHe:
https://www.p-airbus.com/?info=travelcondi
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